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...to strengthen, enhance and protect our members through political advocacy, economic development, community promotion and member programs and services.

Pipeline Project Update at February Luncheon
What’s Next for Jordan Cove & Paci� c Connector Proposal
The Roseburg Area Chamber of Commerce’s February membership meeting program 
will put a spotlight on the proposed LNG pipeline project.  The project update will be 
given by Michael Hinrichs, from Jordan Cove & Pacifi c Connector.

As most of our members know, the proposal recently received an adverse ruling 
by the Federal Energy Regulatory Commission (“FERC”) but, Jordan Cove project 
proponents have vowed to press forward.  Hinrichs is expected to discuss the FERC 
ruling,	the	company’s	plans	to	re-fi	le	its	application	and	next	steps.

The project consists of a 232-mile pipeline starting in Malin, OR that travels 
across Klamath, Jackson, Douglas and Coos Counties until it connects with a proposed 
natural gas export facility at the Port of Coos Bay.  

Mr.	Hinrichs	will	give	an	update	on	the	project’s	refi	ling	with	the	Federal	Energy	
Regulatory Commission, progress on commercial and land agreements and general 
public	benefi	ts	to	Southern	Oregon.		The	Roseburg	Area	Chamber	of	Commerce	has	
been a supporter of the LNG pipeline proposal since April 2009.  

The chamber’s February 13 membership meeting is from 11:30 am to 1:00 p.m. 
at the fairgrounds’ community conference hall.  Reservations are required. Cost for 
Roseburg Area Chamber members is $20 per person or $150 for a table of eight.  For 
non-member businesses or the general public, the cost is $30 per person.  Tickets 
may be purchased online here	or	by	returning	the	fl	yer.		Tickets	are	not	sold	at	the	
door.  Reservation deadline is Friday, February 10 at noon.

InUmpqua Advertising Opportunity
Advertising sales for the chamber’s 2017-18 publication 
of InUmpqua—a	business	directory,	 community	profi	le	
and visitor magazine began last month.

More than 15,000 copies of the InUmpqua are 
distributed each year throughout Douglas County and 
the state of Oregon. This publication remains one of the 
best advertising values available to market your business 
to other businesses, residents and visitors alike. It also 
presents an opportunity to support the chamber, as a 
portion of ad revenues underwrites the chamber’s annual 
operating expenses.

InUmpqua is provided each year to chamber members, local businesses 
and is distributed in the visitor center and to chambers and visitor centers around 
the state. The publication is also used for new physician recruitment, relocation 
information provided to prospective new businesses and residents, various 
economic development endeavors and distributed by tourist destinations throughout 
the region.  

A copy of the advertising rate sheet/contract is on page 10. If you already know 
the	level	of	your	participation	this	year,	please	fi	ll	out	the	enclosed	contract	and	
return it to Roseburg Area Chamber of Commerce, PO Box 1026, Roseburg, OR  
97470 or fax to (541) 673-7868. Your advertisement needs to be reserved by April 
25, 2017.  We look forward to working with you. If you have any questions, please 
don’t hesitate to contact the chamber at roseburg@roseburgareachamber.org.

During the 2017 Oregon legislative session, 
the Roseburg Area Chamber will, once 
again, host twice monthly calls with the 
members of our county delegation in 
Salem.		This	year,	the	legislative	conference	
calls will be held on the second and                   
fourth Wednesday of each month from               
7:00-8:00 am in the chamber conference 
room.

It is important for our members to 
participate in these calls to ensure our 
legislators hear from local business.  It is 
also	a	great	opportunity	 to	hear	fi	rsthand	
what’s	 happening	 in	 Salem	 during	 the	
session.

This month, the discussions with 
legislators will be on February 8 and 22.  
Look for more information about these 
and future legislative conference calls in 
“Chamber News” emails and your Business 
Perspectives e-newsletter.

Monday, February 13
Membership Meeting, 
11:30 a.m. to 1 p.m. 

“Jordan Cove LNG Pipeline Project 
Update” 

Individual Member Attendee(s) $20; 
Member Table (8) $150; 

Non-Member Attendee(s) $30

UPCOMING EVENTS

Legislative Conference Calls
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2017 Board of Directors

EXECUTIVE  OFFICERS
Chair
Angela Brown, Southern Oregon Credit

Vice Chair
Toby Luther, Lone Rock Timber Company

Treasurer
Rheanna Mosier, Elwood Sta�  ng

Secretary
Debbie Fromdahl, President & CEO 

Past Chair
Kent Rochester, Big Wrench Media 

DIRECTORS

Pete Carhart, Knife River Materials
Dori John, Roseburg Disposal Company
Diana Knous, Paci� c Power
John Murphy, Farmers Insurance
Allen Pike, Windmill Inn of Roseburg
Barry Robinson, AmeriTitle, Inc.
Steve Tavernier, Roseburg Forest Products
Michael Widmer, Umpqua Bank

CHAMBER  STAFF
541-672-2648

Debbie Fromdahl
President & CEO

Patty Conlan, ext. 17
Executive Assistant

Peggy Long, ext. 23
Membership Development/Relations/
Marketing 

RaeAnn Malone, ext. 30
Programs/Events Coordinator

Rachael Miller, ext. 24
Manager, Destination Marketing/Branding

Wanda Goodell, ext. 14
Volunteer Coordinator 

Carol Zech
Information Specialist

Visitor Center
541-672-9731   |   800-440-9584

Message from the Board Chair

by Angela Brown, 2017 Board Chair

For	my	fi	rst	order	of	business,	I	want	to	thank	the	chamber’s	immediate	past	chair,	Kent	
Rochester.  It was a pleasure serving as your vice-chair last year. You will be a hard act to 
follow.  I speak on behalf of the chamber staff, your fellow board members and the entire 
membership when I say thank you for your diligent service, commitment and dedication 
as chamber board chair for 2016.  Last year was a challenging year for business and I am 
so glad we had Kent at the helm.  I will do my best to follow his lead and am honored to 
serve as your chair of the board this year.  

As I mentioned, 2016 was a very busy year for the chamber with the “No on 97” 
battle, BOLI changes, minimum wage increases and several other not-so-business-friendly 
issues.	I	am	amazed	at	how	our	chamber	stays	on	top	of	all	these	diffi	cult	issues.		For	a	
detailed list of the chamber’s 2016 activities and accomplishments, please see page 5.  

This chamber provides you, the membership, needed information to make educated 
and well-based decisions. They lobby for what is best for the businesses in our area, 
not	Portland	or	Seattle,	but	here	in	Roseburg.	I	was	born	and	raised	here	in	Roseburg,	
as I am sure a lot of you were, so I feel like I have a vested interest in seeing Roseburg 
business thrive, prosper and succeed. I feel that being involved and volunteering for our 
local chamber is the least I can do.  

Since	 joining	 the	chamber	 in	2006,	 I	have	 learned	so	much	about	a	community	
that I have lived in, basically all of my life. I am a 2011 Project Leadership graduate; this 
program alone is what sparked me to volunteer for committees, commissions and the 
chamber board. I highly recommend this program to all employers.  Get your employees 
involved so that they can offer their energy and ideas on the enhancement of Roseburg 
business and move us all forward.  

But, enough about me, let me share what your chamber has on its list of priorities this 
year. Under the chamber’s Economic Development Division, we will advocate for effective 
forest management, the Jordan Cove LNG pipeline project, a medical education campus 
and	several	other	signifi	cant	issues.	

Government affairs will be, as usual, where the lion’s share of our work happens 
this	 year.	 	Starting	with	 the	 chamber’s	2017-18	Public	Affairs	&	Legislative	agenda	 to	
oppose anti-business and support pro-business initiatives and legislation; keeping our  
membership	informed	of	what’s	happening	in	Salem	and	Washington	DC	via	the	“Calls	to	
Action,” email blasts, newsletters, legislative conference calls and, of course, our monthly 
membership meetings. 

The chamber will continue to serve our members and local businesses by providing 
high-caliber programs and activities. We are always working to grow the chamber and we 
can	all	play	a	role	in	that.	If	you	know	a	business,	new	or	old,	that	would	benefi	t	from	joining	
the chamber, please, by all means, send them our way. We all know referrals are the best 
form of promotion and there is strength in numbers. We plan to launch a new website this 
year, something all members will be able to use as a great tool. 

Finally, the chamber will continue to promote Roseburg and the Land of the Umpqua 
as a premier visitor destination.  We will continue to expand digital and social media into 
our integrated and multi-faceted promotional campaign and be the “go to” for information 
requested by visitors online, in person and by phone. For a more detailed list of chamber 
priorities for 2017, see page 6.  

All of that being said, our chamber Vision says it all . . . to advocate for and be the 
voice of the business community in the greater Roseburg area, while following our Mission 
to strengthen, enhance, and protect our members through political advocacy, economic 
development, community promotion and member programs and services.  I look forward 
to the upcoming year!
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ANNUAL PASS FOR 
MEMBERSHIP MEETINGS

A SEASON PASS for the remaining 
2017 chamber membership meetings 
will save you time and money.  With 
a season pass, there is never a need 
to RSVP and the price is discounted.  

Call (541) 672-2648, ext. 17 today!   
The price for a season pass is $130.  

Chamber Celebrates Business at Annual Banquet
Businesses, Business and Community Leaders Honored

The Roseburg Area Chamber of 
Commerce held its annual membership 
meeting and awards banquet on Thursday, 
January 26. The chamber presented its 
executive team for 2017, highlighted its 
2016 accomplishments and activities 
and shared the organization’s key 
priorities for this year. The premier event 
celebrated Roseburg and Douglas County 
businesses and gave the chamber its 
annual opportunity to recognize business 
excellence and distinguished service.   

 New chamber officers who took 
offi	ce	on	January	1	are	led	by	2017	chair	
of the board Angela Brown of Southern 
Oregon Credit Service, Inc.  Joining 
Brown on the executive committee in 2017 
is vice chair Toby Luther of Lone Rock 
Timber Management; treasurer Rheanna 
Mosier, Elwood Staffi ng; immediate past 
board chair Kent Rochester, Big Wrench 

Media; chamber president and CEO 
Debbie Fromdahl and board member Allen 
Pike, Windmill Inn.

The chamber heads into 2017 
unwavering in its mission to serve, 
promote and protect the businesses 
of Douglas County. The chamber will 
continue its work to create a strong local 
economy; represent the interests of 
business with government through political 
advocacy; promote the community and our 

businesses; and, of course, provide the 
quality programs chamber members have 
come to expect. The chamber understands 
that much of its efforts this year will focus 
on defeating anti-business legislation and 
supporting pro-business legislation during 
Oregon’s 2017 legislative session.  

During the evening’s festivities, the 
chamber recognized three local companies 
for their excellence in business.  The 2016 
Small	Business	of	the	Year	award	went	to	

 Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News? Got News?
Gordon Wood Insurance
Gordon	Wood	Insurance	and	Financial	Services	is	moving!		After	over	34	years	in	that	
historic	Victorian	offi	ce,	they	are	combining	with	their	Health	Insurance	Store	in	their	
new facility at 428 NW Garden Valley Boulevard.  The new location will be up and 
running March 1.

Local Wines Win Big
Local	wines	from	the	Land	of	Umpqua	were	well	received	by	judges	at	the	2017	San	
Francisco	Chronicle	Wine	Competition,	winning	more	than	fi	fty	medals	at	this	year’s	
competition.  Here are a few highlights of the gold, double gold and best of class 
awards won.

Girardet Vineyards won two gold medals for their 2013 Tempranillo and 2015 Riesling.

Misty Oaks Vineyard won gold for their 2014 Italian Blend.

Rustle Vineyards won best of class  for their 2015 Estate Reserve Grüner Veltliner 
and	fi	ve	double	gold	medals	for:	2015	Smaragd	Estate	Grüner	Veltliner,	2015	Estate	
Reserve	Grüner	Veltliner,	2014	Estate	Reserve	Pinot	Noir,	2014	Estate	Reserve	Syrah	
and 2014 Estate Riesling

Spangler Vineyard won double gold for their 2015 Viognier.

continue on page 9

Send Us Your Got News?
Has your business changed location 
or contact information?  Received a 
recognition or awards?  Celebrating 
an anniversary?  Has your business 
added new staff? Have employees who 
have received recognition, awards or 
specialized training?  

These are potentially newsworthy items 
for the chamber’s Business Perspective 
“Got News?” an opportunity to share 
your news with fel low chamber 
members.  
*The Roseburg Area Chamber of Commerce 
reserves the right to edit, verify, determine 
timeliness and publish on a space available basis.

Find the 
“Got News?” form online at 

www.RoseburgAreaChamber.org 
or email your information to 

sales@roseburgareachamber.org
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ROSEBURG AREA CHAMBER OF COMMERCE 
2016 ACTIVITIES & ACCOMPLISHMENTS

•	 Defeat of Measure 97—RACC staff and leadership entered 2016 knowing that one of its biggest challenges and priorities would be to 
defeat IP28/Measure 97; work for over a year with statewide coalition members and local business supported the effective grassroots 
effort to educate public and defeat the measure 

•	 Continue	political	advocation	under	RACC’s	2015-16	Public	Affairs	&	Legislative	Agenda
•	 In a “short-year” Oregon legislative session like no other, RACC advocated for pro-business legislation and against anti-business 

legislation during the 2016 Oregon Legislative session, including: opposing proposed increase of Oregon’s statewide minimum wage to 
$15/hour	(specifically	advocating	on	behalf	of	rural	Oregon	communities),	extension	of	U.I.	benefits	for	locked-out	workers,	cap-and-trade,	
corporate	disclosure	tax	bill,	familiar/caretaker	protected	status,	to	name	a	few.		The	chamber	supporting	proposed	“fixes”	to	Oregon’s	
mandatory	paid	sick	leave	law,	$6	million	in	funds	to	UCC	for	renovation	of	Snyder	Hall,	federal	tax	law	reconnect	and	Brownsfield	
development grants legislation

•	 Hosted twice-monthly calls with members of legislative delegation during the 2016 legislative session to ensure business voice is heard 
and up-to-date on legislative session activities

•	 Presented	RACC’s	first	awards	for	business	recognition	program	at	its	annual	membership	meeting	and	awards	banquet
•	 During an election year, hosted candidate forums for city council, county commissioner and state legislative races during both primary 

and general election
•	 Endorsed	for	re-election:		Senator	Jeff	Kruse,	Representative	Dallas	Heard	and	Representative	Cedric	Hayden—all	re-elected
•	 Represented the interests of business with government by monitoring federal, state and local political activity, taking positions when 

appropriate, such as:
•	 Continued opposition to Crater Lake Wilderness Area Proposal
•	 Opposed	U.S.	Department	of	Labor’s	new	overtime	regulations;	proposal	more	than	doubled	current	threshold
•	 Year-long campaign opposing initiatives and ballot measures proposing to increase corporate and personal income taxes as well as 

minimum wage. PAC fundraising to oppose these initiatives and measures
•	 Continued advocation for increased management of public lands to include increased harvest; also, for effective forest management after 

fire	or	other	catastrophic	event
•	 Updating, at least weekly if not daily, of interactive VisitRoseburg.com website
•	 Continued	active	involvement	on	local	collaborative	boards	and	committees	for	the	benefit	of	business	and	economic	development	
•	 Roseburg Area Chamber Political Action Committee (RACPAC) continued to grow, targeted funding for “No on 97” campaign
•	 Chamber’s government affairs team continued its presence at and monitoring of city council meetings and activities 
•	 Continued	active	support	for	Jordan	Cove	LNG	proposal	and	Med-Ed	Training	School	proposal
•	 Produced	highly-requested	InUmpqua	(a	business	directory,	community	profile	&	visitor	magazine)	with	local,	regional	and	statewide	

distribution
•	 Chamber’s destination marketing, advertising and branding campaign for Roseburg and the Land of Umpqua continues to evolve, grow 

and change based on industry trends, market analysis and evaluation of ROI. 
•	 Provided membership political awareness via newsletter articles, “Call to Action” emails, membership meetings, candidate forums and 

legislative calls  
•	 Held	two	Chamber	101	events	specifically	welcoming	new	members	
•	 Hosted 62nd annual membership meeting and awards banquet  
•	 Hosted	State	of	the	County,	State	of	the	City	and	State	of	the	Timber/Wood	Products	Industry	presentations		
•	 Chamber	expanded	its	countywide	“shop	local”	messaging;	advocated	“shop	local”	for	Black	Friday	and	“shop	small”	on	Small	Business	

Saturday	and	throughout	holiday	season	with	“kick-off”	event	at	membership	luncheon	the	week	of	Thanksgiving
•	 Completed	27th	year	of	Project	Leadership	Roseburg,	with	class	project	of	painting,	new	benches	and	landscaping	at	South	Umpqua	

High	School	in	Myrtle	Creek	
•	 Commenced the 28th  year of Project Leadership Roseburg program 
•	 Hosted successful programs and business promotional, educational and/or networking events: monthly membership meetings and 

Business After Hours
•	 Upgraded	chamber	communications,	specifically	its	electronic	newsletter,	Chamber	News	emails	and	Calls	to	Action;	produced	12	

editions of Business Perspectives and Visit Roseburg e-newsletters 
•	 Produced	Economic	Forecast	2017	with	leading	experts	in	finance	and	banking,	economics,	timber,	medical	and	employment	trends
•	 Produced TV ads for out-of-area marketing; updated I-5 billboard promoting visitor attractions; produced bi-annual calendar of events 

brochure; continued social media efforts through Twitter, Facebook and Pinterest
•	 In addition to integrated print, digital, broadcast and billboard media campaign to promote area as a visitor destination, on-going visitor 

services and outreach included on-site visitors to visitor center; Visitor Guide  and other mailings; destination promotional materials 
provided	to	appropriate	venues	throughout	the	state	of	Oregon,	increase	website	visits	from	advertising;	significant	increase	in	website	
downloads of information; visitor inquiry 1-800 line and e-mail requests for information about Roseburg and the Land of Umpqua

•	 Continued	great	membership	benefits	programs:	discount	card	with	e-coupons	program,	member	referrals,	distribution	of	relocation	
information; expanded participation in grand openings and ribbon cuttings

•	 Due to request/demand, expanded distribution of  Land of Umpqua winery map and brochure
•	 Continued	visitor	destination	promotion	in	larger,	affluent	markets	--	Portland-Metro,	Bay	Area	and	southern	California	as	well	as	national	

promotional expansion and into Canada
•	 Provided	customer	service	training	for	the	hospitality	industry		
•	 Coordinated	all-day	employability	skills	panels	at	Roseburg	High	School	targeting	entire	Freshman	class
•	 Produced	Roseburg/Douglas	County	map	for	local,	regional	and	statewide	distribution
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ROSEBURG AREA CHAMBER OF COMMERCE 
 2017 GOALS & PRIORITIES

Economic Development Division
•	 Support	industry	activities	toward	effective	forest	management	on	public	lands	to	include	increased	harvest	and	reforestation	which	

is	imperative	to	economic	growth	and	long-term	sustainability,	and	proper	forest	management	after	a	fire/catastrophic	event;	Jordan	
Cove	LNG	project;	medical	training/education	campus	and	other	significant	economic	development	endeavors

•	 Drive	RACC’s	2017	public	affairs	and	political	advocacy	agenda	in	support	of	a	more	business-friendly	state	and	county,	specifically	
during the state legislative session—support business and economic development endeavors with political action 

•	 Complete business needs survey tied to retention and future potential expansion for our local businesses
•	 Work with members and business community partners to foster family-wage job creation and retention/expansion of existing local 

business 
•	 Continue “shop local” advocation and promotion; grow business participation especially during holiday season
•	 Commitment to transportation initiative to ensure long-range infrastructure needs are met; advocate for state transportation package
•	 Continue to advocate for implementation of city’s waterfront development plan with primary emphasis on business/commerce/

economic development perspective and blending with downtown master plan and main street efforts
•	 Monitor	city	SDCs	and	all	government	fees	for	fairness/appropriateness	and	in	the	best	interest	of	business	and	economic	

development 
•	 Visitor	services/destination	promotions;	See	Tourism	Division

Government Affairs Division
•	 Implement	RACC’s	2017-2018	Public	Affairs	&	Legislative	Agenda;	advocate	positions	on	issues	on	behalf	of	Douglas	County	

business
•	 Participate with local, regional and statewide coalitions to oppose anti-business and support pro-business initiatives and legislation 

specifically	during	2017	Oregon	Legislature.	Specific	support	to	include	legislative	“fixes”	to	Oregon’s	mandatory	paid	sick	leave	law	
and	a	comprehensive	transportation	package	as	long	as	carbon	emissions	tax	legislation	is	repealed.		Specific	opposition	to	include	
cap and trade, predictive scheduling mandates, protected employee status additions, employer-funded paid sick leave mandates, 
elimination of small business tax cuts and any proposed tax increases not supported by the business community, to name a few

•	 Monitor issues and activities before local, state and federal government entities. Actively support or oppose issues in pursuit of the 
most	pro-business	environment	possible;	hold	regular	meetings	with	elected	officials	

•	 Keep	membership	informed	of	government	affairs	issues,	particularly	during	the	2017	Oregon	Legislative	Session	via	newsletter	
articles, broadcast “Call to Action” emails, hosting twice monthly conference calls with state legislative delegation and programs/
forums, as needed 

•	 Support	business	and	economic	development	activities/endeavors	with	political	action		
•	 Continue to grow funding of chamber PAC
•	 Advocate	with	agencies	and	elected	officials	for	effective	forest	management	on	public	lands	to	include	increased	harvest	and	

reforestation	which	is	imperative	to	economic	growth	and	long-term	sustainability,	and	proper	management	after	a	fire/catastrophic	
event; Jordan Cove LNG project, medical training/education campus, as needed

Membership & Business Services Division
•	 Provide	high-caliber	programs,	activities,	events	and	networking	opportunities	to	benefit	and	support	our	members	and	business	

community 
•	 Provide membership with informational programs relevant to business at membership meeting luncheons, Economic Forecast 2018, 

Project Leadership Roseburg and conference calls with legislative delegation
•	 Launch new chamber website 
•	 Grow chamber membership
•	 Provide members with promotional opportunities on website, in chamber InUmpqua publication, Roseburg/County map and 

programs/events sponsorship and participation
•	 Increase engagement of new members regarding chamber programs, activities and events
•	 Promote and refer members and provide them with opportunities to promote their business, products and services
•	 Communication	plan	to	keep	membership	informed	of	chamber	benefits,	projects,	events	and	activities	and	advocacy	
•	 Ensure all activities support the chamber’s vision and mission to serve its constituency—the business community
•	 Shop	Local		advocation	and	promotion.	.	.	enough	said

Tourism Division
•	 Promote Roseburg and the Land of Umpqua as a premier tourist destination, by continuing successful integrated marketing, 

advertising and branding campaign in large markets via print, broadcast, digital, billboard and social media
•	 Due to successful growth in visitor numbers/TLT funds, expand promotional efforts to more balanced year-round focus
•	 Expanded focus on digital and social media avenues to promote Roseburg and the Land of Umpqua
•	 “Go To” for visitor services, visitor destination information and expertise—in person (Visitor Center), online, mail-in and phone-in 

requests, referrals, statewide requests for information and promotional information
•	 Production	of	multiple	print	promotional	materials	for	local,	statewide	and	national	distribution/request	fulfillments	
•	 Provide quality “front-line” customer service training
•	 Continue Land of Umpqua branding campaign with expanded outreach marketing, evaluating new markets 
•	 Expand, enhance and  refresh website, print ads, collateral material and visitor center displays based on market research, needs 

and ROI
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Blair Sturgill State Farm Insurance
Bureau of Land Management
Charley’s BBQ & Brew
CHI Mercy Health
Douglas Electric Cooperative
Downtown Fitness & Aerobics Center
Energy Trust of Oregon
Express Employment Professionals
Frontier Village
Gerretsen Building Supply
Greater Douglas United Way
Handyman Hardware
i.e. Engineering, Inc.
Joe’s Towing & Recovery, LLC 
Jordan Cove & Pacifi c Connector
Karen Volk Realty
Ken’s Dry Cleaning & Laundry
Knife River Materials
Leave It To Lynn
Long’s Building Supply
NeighborWorks Umpqua
Nelson & Pyle Woodworking
ORCA Investment Management, LLC
Oregon Pacifi c Bank
Ragon & Sons, Inc.
Richard Embertson, CPA
Roseburg Forest Products
Salud Restaurant & Brewery
Silke Communications

Sims Electric, Inc.
Southern Oregon Subway, Inc.
Spectrum Cleaning & Restoration
The Steel Outlet, Inc.
Tom Thumb Mini Storage, LLC
Touch of Class Limousine, LLC
Trout Wealth Management
U C C Small Business Development Center
U S Bank
Umpqua Business Center
Umpqua Community College
Umpqua Sweets & Treats / Candy Bouquet
United Finance Company
Walmart Supercenter
Wildlife Safari
WorkSource Douglas Employment Department

current members

Community Cancer CenterGordon Wood Insurance & Financial Services, IncSouthern Oregon Credit Service, Inc.

 Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members Thank You Reinvesting Members
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The Steel Outlet
Brief Business History: The	Steel	Outlet	Inc.	was	founded	in	Roseburg,	Oregon	in	1984.	It	was	
sold in 2011 to the current owner, Bob Korntved, who worked for the company for 18 years prior 
to	purchasing	the	business.	It	originally	started	where	the	current	Safeway	is	located	off	Stephens	
Street	in	Roseburg,	Oregon.	In	the	early	1990’s,	it	moved	a	short	distance	near	the	Roseburg	
Airport	 on	Channon	Street.	Then	 in	 2001,	The	Steel	Outlet	moved	 to	 its	 current	 location	out	
Diamond Lake Boulevard.

Marketing Niche: The	Steel	Outlet	offers	new	and	used	steel	sales	and	custom	fabricating	jobs	
for both residential and commercial. They will locate custom materials for your job needs.  They 
have	a	wide	variety	of	used	steel	on	hand	and	a	large	trailer	parts	selection.	The	Steel	Outlet	does	
plasma	cutting	that	will	allow	you	to	fi	x,	repair	or	create	many	different	things	such	as	gussets,	
control arms, sprockets, and custom metal signs up to a large custom gate design! With this in 
mind,	they	are	able	to	do	your	projects,	repairs,	and	fabrications	from	start	to	fi	nish.

Business Philosophy: The	Steel	Outlet	has	been	dedicated	to	providing	the	best	customer	service	
for over 32 years.  They have a safe, open, working environment that allows customers to see the 
projects being worked on while they purchase their steel supplies or trailer parts. The employees 
are	committed	to	helping	customers	fi	nd	the	right	materials	for	each	job	and	believe	in	giving	back	
to our community. They sponsor multiple schools that help children throughout Douglas County.

Why The Steel Outlet joined the Roseburg Area Chamber of Commerce: “We have been a 
member of the Chamber of Commerce for many years.  The Chamber opens up many different 
avenues that help us stay connected to our community and distributes our business name to others 
seeking information on steel products.”

(Winners are selected each month from a random drawing of chamber members.)
Congratulations to The Steel Outlet.

 Business Member Spotlight Business Member Spotlight Business Member Spotlight Business Member Spotlight Business Member Spotlight Business Member Spotlight Business Member Spotlight Business Member Spotlight Business Member Spotlight Business Member Spotlight

CALENDAR

2/8 Legislative Call* 7am--Member Only Benefi t 

2/9 Project Leadership--The Role of Education Workshop

2/13 Membership Meeting--Pipeline Project Update, Douglas County 
Fairgrounds 11:30 a.m. 

2/14 Greeters Committee Meeting* Super 8 Conference Room, 8 a.m. 

2/20 President’s Day--Chamber Business Offi ces CLOSED    
Visitor Center OPEN 10 a.m. to 2 p.m. 

2/22 Legislative Call* 7am--Member Only Benefi t 

2/28 Greeters Committee Meeting* Super 8 Conference Room, 8 a.m.

*Chamber Member Only Event/Activity. Offi cial chamber meetings are held in the chamber 
conference room unless otherwise noted.

Advertising   
Opportunities 
It’s a new year full of new opportunities.  
Why not take advantage of what the 
Roseburg Area Chamber of Commerce 
has to offer in advertising?  You can 
get your full color ad out in front of 
a membership base that wants to 
support you.  We are your business 
community and we want to see you 
grow.  By advertising in our Business 
Perspectives newsletter or on our web 
page, we can connect our audience to 
your website with just one click!  For 
as little as $75 you can get your ad in 
front of an audience looking to support 
local business.  

For more information on how 
you can advertise with us, call (541) 
672-2648 ext. 23 or email sales@
roseburgareachamber.org.
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Kruse Farms. The News-Review was recognized as 
the medium-sized business of the year, with Umpqua 
Dairy Products Co., receiving the chamber’s large 
business of the year honor.  The Roseburg Area Chamber 
of Commerce awarded Don Cook, from Express 
Employment Professionals, as its 2016 volunteer of the 
year for his dedication, time and service to the chamber 
and local business community.  

The chamber’s 2016 Business Innovation award 
went to co-honorees, the Cow Creek Band of the 

Umpqua Tribe of Indians and Lone Rock Timber Management Co., for exceeding 
the norm of resourcefulness and creativity.  The chamber’s recognition touted their 
partnership	(along	with	Confederated	Tribes,	etc.)	 to	purchase	Elliott	State	Forest	
lands; a venture for the preservation of the environment and protection of our local 

economy.  
Victoria Hawks was named female First 

Citizen for 2016 and Mayor Larry Rich was 
named the 2016 male First Citizen for their 
longtime service and outstanding volunteer 
activity over a number of years outside their 
chosen vocations. Honorees possess a high 
degree of cooperation and are recognized 
leaders whose involvement inspires others.  

Recipient	of	the	top	future	fi	rst	citizen	scholarship	recognition	was	Roseburg	High	School	
senior,	Bronwyn	Spakousky.	She	was	granted	an	$8,000	scholarship.	Four	other	Roseburg	
High	School	seniors,	fi	rst	runner-up	fi	nalists,	each	received	a	$2500	scholarship	and	fi	ve	
second	runner-up	fi	nalists	each	received	$1000	scholarships.	Benefactors	of	the	future	fi	rst	
citizen	scholarship	program	are	the	Bruce	family,	Mercy	Medical	Center,	TMS	Call	Center,	
Umpqua Bank and Umpqua Dairy Products Co. 

Business Perspectives 
Publication Deadline
Business Perspectives is an offi cial publication 
of the Roseburg Area Chamber of Commerce 
published monthly.


Chamber members are encouraged to submit items for 
publication.  Copy deadline is the 10th of each month 
preceding the publication date.  Information received 
after that date will be published subject to urgency and 
space availability.


Roseburg Area Chamber of Commerce
P.O. Box 1026 • 410 SE Spruce
Roseburg, OR 97470
541-672-2648 • Fax: 541-673-7868


For advertising contact 541-672-2648, ext. 23 or 
email sales@roseburgareachamber.org
www.RoseburgAreaChamber.org
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Business Celebrated

Event Dates Needed For 
Spring/Summer Calendar
The	2017	April	 through	September	 visitor	
calendar of events brochure will be printed 
soon. The Roseburg Area Chamber of 
Commerce invites you to share Roseburg 
activities of interest to visitors to Roseburg 
and the Land of Umpqua.  These events will 
also be featured on the VisitRoseburg.com 
website.  Event coordinators are encouraged 
to submit their information to the chamber 
by Wednesday, March 1st for the printing 
deadline.  When providing event information 
please	include:	offi	cial	event	title,	date,	time,	
location, cost and contact phone number. 

Please send your information to the 
chamber at PO Box 1262, Roseburg OR, 
97470, call (541) 672-9731, ext. 15 or email 
assistant@visitroseburg.com.

Business Celebrated


